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^LbuUtj JjUill 

J*«Jl |j£ J^jJl Jayugu t »j'Wcj 

<juaA yi&A .A 
i’l i j)^ill AA«U — jokjll ^ , p ra3 

1 , >ijfl j J^xll L jLja Q4 J_Sj j»jUiull j Jjlijll (joa A&UJ1 (j^aJ iwljifl a 14 

2 i jj| jc-jAiiH JaI _j*H Ujj iAaaIjiH (lit jjil« ^k (jjjifl is. ij*-> ialua] iJajuII qc. 

U le - ( (jC Ua ijBj i J**JI Ljllaj i^jUluJlj i JjlaiH) ( ^A j (_>a jjl a « AjujI cl&Ja .Aijt.li 
ij atfl (jC Lulajj Ljj J (Jjlijll (j! jJHUt iliiu .(jjjjjjlH qa 4jJa jaj Lila ja T \ T 

£_a L_u jj 4(Ja* 11 (jc lua jfl *-& LjLa ^jluull ia_u ij) (jja. cJaxB JajLua jla LjLaj 

/j llj t(jjAjUil*I' (jA (Ja*H (j& luaj jisi IjjlS (jjlH i'laA (jl jtJlllll ill j$Jai laS .J^aJt lajUa 

(>• Ja*D (jC luaj jisi ilUjfl (ji Lia^i (jJJJj . <Ja*J 1 JbjLua (j^j& javaN qjj ^jjjS j^Jai fl 
(Ja*J 1 (jC luaj Jil j Jail Jajjuaj jail ljils ( jj“*V>H (> Ja'j^'j Oi^lkiSl jlj I jjSifl 

l»jl uu Jal I jjli a J*ilx*ll ij hi nil SjUVl jjj*aa (^i (jjlalail (ji La£ J (jji.jjl»H (JA 

.UlaJl a jl jyi ^jk (jiL*UJ1 (j* 



J a*J] Jaj__JLua (jl i*i va. Ol j—iSl! 

o ^i il' j j— Sjjfl o — » s— jJj 
(Houkes, Janssen, A j . ^l A ll 4iAlijJl 
I — a£ .de Jonge, & Nijhuis, 2001) 
J *; * jjlajl Ja—jjjj JajlH Ja jLja (ji 
<jjal j aij ^J_ll .itsi j lJ u£V) o-» 

(Cooper, Kirkcaldy, & Brown, <-JM 
i_i — ao . j y — flja. (ji (j — jjj ilua. il994) 
ixaj yjj Jjsj UjUajjj yk a jSx*S cjLj ijjl 

(jjal jaVI (^1j 4 j! jSVI If J jjau »LaJ 

(Rees, & lajiui H -j CjI j 

L j - JLua3 (ji U£ .Cooper, 1992) 

:J— la A aRuH cilia. (jJc 1 jjjL (JaJlD 

(jjal i-lilj 4(jjUL clUyaXA (jjaliaul 



(j& LfljUj <Ja*J 1 Ljfcua (jl 

(^— 2 jl tluTjfl AawIj ^aAILoJI (jA (Ja*Jl 

y Ajlinllj (^fel— ,‘mafl (jAilll ^Ifr Jl^a 
(jalaUil 41>Lu JjSaIu (jk ji Ji jjj Uflj 
/j » * JV ' jll ^jAI Jilj .(JLaCVt GtJala ^2 

(J — «*J1 <jf- ' — Ja*il Jajfcwia (^jfLvj 

A. ufl.ftil SI jail j— jg jJ (jjtaVi uis^J 
(Hollnagel, A — ul jJ di j^laU 4(ja L UU 
J — a.i (ji Malterud, & Witt, 2000) 

j— A JL-aijU A ji<rl i *H A.x>^11 jjLaa 
Jj i yic a jjiHj ij^all (j& lua jll 

.(JjUlflj 4 (Jjs*J 1 lajijja 

A jAli jit ( J. ,lfr Jjjb J-a*J JajLjaij 

A jIhUj Aja 4m>H j A — ja_uall j AjiatiH 



Ar 








t j-j.Vl juaVi yk Jiifl ^jsj jj*-« <_iJA 
Ja 41Ua jj£j V UAic A*^U j 

L_!ajlL» u Ijj Jj L'l ^Ij U j j'jill 

t j_il 1 -ul a j— a j .l*-« 4ilJAi 
j j a-v i ^ \ j ■ -^ j^ i i ij 4j iq 'Ha 

4ilJAV ji AujaI Ul i jjuaJl di jAaa J ijill 
: (J n > a j jjjjall jl .41 Ajaj jjlL AaaAVI Uli 
.(^Uj^VIji t ^ iiit il lji JjJall 

Jj ill jjxu Lf Ic Xu&j a Ai jl j 

J i jjaJall £»a JjUjII ylc AjjJSj 

y_Jp jjl—i 4 jL Jjill jjui ijli . iiAaj 

jU_3 i JJjjall t.il'yl ji jjaiail Ja* J»»Ua3l 
I il j__£l J l (Jai jjSjaji Aj Axuillj Aj AjlSl 
»jU aaiH ^lc Jjla JjC AJL jXai 
. IjjAu jj^j ' “ Aj. I j HI jli u_i3j^H 

(Job Stresses) J-»*n ij»Ua i_ij*j 

4 4_JaJ 1 - 1 A<n J *&| Jjij" l^jL 

j__C jAuaj <^211 AjC.UU.VIj i4j£jLu1I j 
4 i jlikljdl Jjjtit CiLUala jjij UAic a .jifl 
(Byrne, t$ 1 fa.lj* ^Ic 4jjjfl Aa^jUJIj 
J_*a Jj y* I jj <J-«*JI LjUja .1991: 53) 
jl u <^1 j nU*JI AJU (j rt jL uiU a jill 
y_Jj jj.Vi LjfaaallS . Aj I AjA^j (jS<t> i L$li 
A—jojj J ij_JlH Ail jJ— S jjj (JIIjjD f j« 

(jjiu J^xH AUIkU jj£j ji ULi i J^aJI 
Mu Aju q“ j] j jilt ji Ulj (J jilt t jJ2 
(Byrne, 1991; AUta t-ialj* J^UiU 
A -ml jj d\ -ajjaji j .Jamal, 1990) 
(Rhodewalt, Sansone, Hill, 



jljjJ Ja u Si jjj iJjAJI jc Lia jfl 

(TheorelI,ji-c jjJ — j j J-«dl 

tl993; Wheeler, & Ridiug, 1994) 
(Sauter, & A jyUjyi <jli — iiJI j 
Murphy, 1995; Stahl, & Hauger, 

J «fl Uij a. SjI jjJ a 994) 

(Trimpop, Kirkcaldy, Athanasou, 
.& Cooper, 2000) 
Ifij VUa.1 (Stresses) JajUoIl i_i ju 
J j— il (j jj <^j 1I Ajjjfl j j jifl jjj asMxD" 
a — jUIUIj A — 3jjS jc Jaj ji (JjAj Ifi 
(Gellis, Kim, & "Uwijll AjjAli j jajjj 
j — A iajLUll jl .Hwang, 2004: 431) 

A j— in juailj Jk2 AjSI jij AjS ijau jjrfi 
V ji tlfi UJjCju JJC Ifii JSlj^ll 

(Lazarus, <& UUj Ifjlc » Ja±J\ jUj 
<_2 jjJI jjjjUii jlj tFolkman, 1984) 
JbcL. jja jjC ji llacLja Aj ijS JAxj V Aj| j 
.(Rhodewalt, & Agustsdottir, 1984) 

jj*— ill ji (Lazarus, 1984) jji 
(jnil j_jj JcliUI ^Ui jA laLjalL 

A_jUli if- j J j—JJI (jaa.il i^iAj AjjjH 

ti.i, A j-ajj J jill ^jjSjS aAjj j*-*Jl AjCliAll 
tU l j IH j ^IjaaaDj jaUa.Vl j-» JS JJ-J 
J£. ,.i jA .Li Jail Aljj ^ ill jA 

A-J (jjajiuj (jill (jjVlj jLAH Jliil ja» 
^Uij Ajli ^|j*aall Ui .AilJAl AA^jj a ijill 

Ij ihtj j j_jUI uilA Ai (jja jUjj UAic 

(j. -jlaj jV tJal i\)f\ Aljj Ua t(jaajul) 



At 
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I A ILL CjIaLI jlwl jl 

j t J LaJl JajLual jt^ll ja) JJau al jSVI 

Aj A a fj le til !a a*j jjjj 

jj— S3 ji t .i >j (j — ilj t^l AjauaHj 
uL_J jll Jlj — la t <lil jlj-a 

(Cooper Ljijjall till jjl ■lie Lai oalj 
■et al., 1994) 

(Lazarus & Folkman, 1984) jia 

LjLoil £-a t.aytill Qj1j>j'il jlwl dliA ji 

i j_!e JjS ijlil j tAiUtall jjie jji ,jiH :L»a 

jji jjII AjajjljlLlS .tlVLilVIj jtLLsJl 
A$ all J j— ill Jaj (j^uLL tA lS<ti all yle 

t-i atjiH i_a 3 j^H jjjij jl AKJuH JaJ 

AjaLiljj__uil ji j j-j tAlUa Aijjlaj 
jj -xj V tjVUiaVlj jcLLaSI jjic- jj£ jafl 
<g -' ■ ■■* jSlj tSjtiVu t_ja jaSI ji AlluLll 
jCl ili all ( * Em Aj±a. ( _ r i*-» f Uael ylfr 
Lfrl .Jail uaij^H Ujjjj yjft ttliVLilVI J 
^ A A K.LII ^jje joS jj!) AjajjI jLal (jl 
ji — ^ Aljl ^ tAJUa jlsj 

mil jjj! .Ill jj.uVi jA Jaj JbjiLall 

A a^Uil g-»l jj 13 j Laj dial LjaLall 

Jj j_j ji (J^aH JajaLa j-j JaUjII A^ajaH 
J-»l juB yla ALaii i. Lijfl Cil jLj_4j a jill 
^cl 4*i>VI j»c.all ji Lai tLjLLH »aA 
laj t ill (j j juta j-> JIL JjjlII fjLaj j<» 
.(Abu AlRub, 2004) Jaall 
jjj (jjjiSL ClajaI CiLuiI jail j} 

ji ^^-1} CiLyfl jj JaLSI Ja jLL yi jauuaJ 



ji Chemers, & Wysock, 1991) 

J— A Jacl ua Ali Js. Al>»l a jil) dljaj 

(^—miAIIVj y a niyll jjLall jc JjImmII 
j (jLiiltH jjIumH jij tjijjj (j all 
a jin HljaL Jajj JJ ciil jjJl ylc a jbj*aH 
V Jaj-JLuall ji 1 ajj .JacLua JjuuSI jL 
A_jjjLH (j n aii alj&l (jJAa. ylc jj“jj 

a at j_sVI tlilj'rT%iu (. 1 jLj tSaillj 

^ — jil ila_atVI al j—iSf! ji.. jaij 1 — jaiai 
j_u Jclijll yij jjjjjij jtfla tj»^ljj 
■ jt^jlLtj jk^wili 

a, a c (jLjj&l aii tiilla ^Jc laLaiclj 
(Cooper et al., 1994; jjaa.1 — jH jj 
tLUull ji Kahn, & Byosiere, 1992) 

(jlc Jjjj yin (^A Au^a-in jAiU^allj 

j_jin al jiVLJ tL J.JLA1T aljif^l dl jal 

jjjj" hj a_a ( i_ijjLH (juijl jjlijajj 
AjSjL_wiJ A J .1 uAJ Aj ...a* JUii JjJj 
"*** i iM1%l (jlc la L a j cl tAiljl . 
(Glazer, A-u.1 ja tli^Laji aii . Aj^aljlH 
k , j . LH A^aj ji Stetz, & Izso, 2004) 

JajJulaj jjjull L Lulajl dajj jl ^.jUJ) 
(j — lilaH LjjLII A^aj ji jjA v i tj^aj 
.JajajLH — j jja *j 1I jji aljiVl yjtLi ai 
L. i J ) jl jjiij A miljaH 1 a ji Lai 
( J—aaJl Jaj/LLj IjjIajI LjjjI (\^j d jluJl 

ji fi lj ,i (Elo, 1985) A-uilja ji jA ^i 
J aljaJ jj> UVI a jfl j jtjLilil j JjLiUl 
.JajiaLU aljftl 4Hjal jljj ^jH 





UjljjatjU* L^jfjUJlj JJLM 



p-ijfc if AajUA AjjIajVI jclduA" AjL 

jA_....u ru Ifii fjis. J^xA 4 j jail 

A__jLx y i A, ofl uil -aIaJI ^LaJ»V 

2 i -v* ■ a\" AjL Lujj! AijJu US i’AjLoxA 

A <y j (AjJUijVl AjiA 

(Saal, & Kinght, 1988: "Alae »U3 

.297) 

(Winefield, Winefield, £— daji 
cji Tiggemann, & Goldney, 1991) 
Ij j j ^ 1 aC l O* (jaiLj^A 

iuiI uSYIj Jai I jjUj iCilil! ^Jci l «jji1 

(jjUlxJL AjjlL» dllAj ijai ULm Ul 
1__4S . J^xA (jc- jjjlLUJUj jA jjc 

(Arafa, Nazel, A (JjA dL-aUaji 

— p Ji Ibrahim, & Attia, 2003) 

* 0 

jjA Jjj Ujx> jL*l& jjjxj (jC Ida ijA 

A y £ (jjLal— xii Aj__dwliA A mA 

CiLjj util\ — 3 A (<j<a — jjjuA 

(A wifti j U uJI y£j .A '1 all Ajfljli ^A 

(Mohren, Swaen, A — UjA CiA_ aj 
K ant, Van Schayck, & Galama, 
AjJj J-»xA if Lua jS (jiliiA (ji 2005) 

,V...ifr (jc i_ila j-*A uiLc A_ua jj (j-» 

:J— 1» A laj,uuA AjuLIA yisi\ j AjL^VI 

s„i_4 J U yi v_jUxi] (jij 1 j jJl oVjj 

. J^xA a lad AjxSIaAj jjLjj diVUA 
JSj LuUjI lajjjj J^xA <jC Ua jA (j) 

jL_aJl y a |> SViflj t JaxA AJU* 

(y-SA (»l4-*Aj (AjaUA jiljxAj itilJjiA 



ij— « (J «t A lajt i<ij 1 ‘ 111 1 r\l jisi iLiUV) 
tjij ‘(AL-Mashaan, 2001) jj— SaA 

A . .lie. LjxdaA—J (jail. .urt^U jJ*A* jiSi 

J at A CiUijj^ubt (jjj Jil alA j* diUVI 

t(jl» 1 iiiVisA A— j j&j AujUjl diU jj^laAj 

dll 2/1 if j^aA uiilU US .(t . . ^ 

IfrjjuA Vl I I 4-j yyoA l_LSSA Aj>j'l jUul yi 

S Al. fr j^SiA—j Ja^—xJaA A 

AiS. — JUil <j— c ’ j j— S. >jjA jj ^ 'A' ...j 
(Hurst LjLJaA 1 aiSjU Aj-^j'l jlmlS 
dil — Tsfi (ji (j — (yi 4& Hurst, 1997) 
j&L__-uUA u l& jj < jjA QUilVi mj 
(Tamres, Janick «& diVI — 

•Helgeson, 2002) 
L— dajA (j\® ‘tij^i A^a. j>*j 

» ^ 3 A.«^ a.A ^LLvA iyt (UxA if 

if AAiu lajjjj Aj] di a iyy&l linA (joiiiA 

tA fVjAj cf'lA'VI :JU Cil jj jL IaA 

A jCjAj iJ^xA (jljjA JAju»j 4C-iL*Aj 

(Bechr, «& Gupta, J— «*A di^—j ^3 

J Sj J-»xA (jc LUjA Isjjjj US (1978) 

(SI jaJI A f S' J (A jjuSiA AjAlijA -if 

(jjUl jlA j\ jiVI cji (SUvA if Ida jAj 

* • 

(J**A j a . (j-« IjjjS If 

Jjii — j A_«J J^xA (jC. Lda jA (jli >j 
. jklc (JA '* < if ^AU^j jjaS 

(Steinhardt, Dolbier, <-ij — ju 
Gottlieb, & McCalister, 2003: 384) 
(Job Satisfaction) J — **A if UajA 




() t )-Ar L /> l y t r > . 1 j/b : 1£ , ) 



(Fuller et al., A— j*IjJ >*i •w^ jl 

y jj jJ 1 CiIa la jLuaS ji 2003) 

jjhj Jj»xI 1 jc Lua jll jij iG&jll jjjju 
«Ja ij-JLuail id ill J jill jjL jjj£ J<-*; 

dU& ji yjc ilatuil jjll gjUi did 

I uajl) j Ja jLla jJJ AaAm Ak^C. 

(Babin, & Boles, 1998; J— a*H j& 
Bogg, & Cooper, 1995; Byrne, 
1991; Cooper et al., 1994; Firth, 
Mellor, Moore, & Loquet, 2003; 

Garrett, 2003; Jamal, 1990; 
Steinhardt et al., 2003; Sullivan, & 
•Baghat, 1992) 

j_C lua jllj JjulII lajLua 5LS jl 

4 _a-uaH u Ife j ■*';« jjjU La^J JjulU 

(Long, Kahn, & Aj — uidtj Aja*uall 
Schutz, 1992; Parasuraman, & 
ji ^ ^jfl Cleek, 1984) 

ji dAaj (Cooper et al., 1994) AuJ ja 

j c - LuajIL Llw laju jj (1) djIuJI JxoJ 

A—uIjA jli iJaxJ) LjLuij LUjl j iJjulII 
ijjji — j jaj jd (Byrne, 1991) 
AjLayi uie’ j-ulU jc. Ida jit j 

<j — k ujlkU' 4-^' ill u-iSfl u/a jju 

(I) idjL_uJl h a ’ ll Sa Ju la u jj A_j 
(Booth-Kewley, & Friedman, 
.1987; Rosenman, 1983) 
(Optimism) JjLJtill 0— 4 J* a*j 
(jai — uaaJ jj (Pessimism) ^ jLiufl j 

i A jtj Aa jjJ] JJjjliilj SjtuM4.11 AjMjaLuJl 
SaI C (Jjl .iill <jt jjjaLJI (ji axj AAjajj 



(Arches, 1991 ; Butler, UAaj jA^Ti 
1990 ; Siefert, Jayaratne, & Chess, 
A—jijjflj j_*VI ji 0 — ^ ‘ 1991 ) 

(Butler, j& LdajH pixi jUadjj 

. 1990 ) 

ji (Gellis et al., 2004 ) O— jj jSJ 

A aPmaH (jjalL—uaaj Al j— JVI (jjajLjaa 
4 joLal (_j a! Lwa jll jcLuL* jl jj jj 

(i) djL-uJ Ja a! ju £Aj ijaH jjjjjaJIa 

1 Ja jH - < g- ju ^JUH (jjluuJU Jajjjj 

ji LaS t(Byrne, 1991 ) Jj*J 1 j& 

Ja_Luaj 4 Jj»xS 1 uijjJa j 4 » jIaLm ji Ja*J 1 
fiL_4J ^ A jjl_*jll AjljJXjjaj iui J jI 
A aJiiaII jj ^.aII (jalj lilljAlj 4 (J^*J 1 

(Gellis et J«»*J 1 jc- Lwa jib Lulu lad jj 
al., 2004 ; Kadushin, & Kulys, 
• 1995 ; Vinokur-Kaplan, 1991 ) 

lijjj dlla ji ^J 1 (All uil jjJl 

I ill AA 4 (Ja*J 1 jC- taua jH jjJMUail jjj 

; U fr jSiMj jc. Lua j jlSi jjSifl jl 
AL- iY • • Y 4 jUuLafl Ajjc.) 4 I 1 UVI jA 
(Kim, AwIjA jilj .(Mashaan, 2003 

j j - n AM ivll j_u (jjjt!) ji tliAaj 2005 ) 
jjLJVli 4 Ja*J 1 jft LuajH jaLala iji yit 
ja AulalAJ) A—H jaJL LaLajAIj IJjSjj jjSi 
,j=k i A 3 L 3 jj. m.a j (JaxH AjujL Jx< 4 Ja*JI 

aJI jail — j L— aLajAI jj si jjSaSI ji jja 

uljl jxaVI j ja.V 1 JIa 4 Ja*I 1 Aja jlaJl 

.(jjaVI AjaLaJI 



AV 








4am jji (Scheier et al., 1989) o-jJj 

f jLl j ill 4^1 jA (jj fi llill ylt JjliiH 

V jl — ij J&i\ yiajAll c)i 

p j ■ ■■' ' j «l *■ (4 jaI jaJI 4 j! At.ll 4 uiiillj 

* 

^ ijaII Q * 4 — jldxJ f I jaI Jiu f Hi 

L-Jui 0_i ^ a ali (jlS LaS 



.a i t 4 «i jLaa ylj Sjj*H £j**i 

4 jL»*JI f I j_a) J jli SLaH yk 4 j*jjlall 

Jjl—illl 4 . 4 m (jl (jl\ jjmj La 4 ( 4 jaI jaJI 
jl i, tjVkH dlVjl A 4 J £fjjj (ji (jIaj 
j-ijj . 5 jaIja 11 *IjaI J*j Oyii *51 tf lft 

CjI mIjaSI (Schulman, 1999 ) 

4 i ia j*i . si j j ■■ tl , Vi . tl yi diAjjjji 

jl_si 4 j u oil (jil jaVIj 4jLd^U 
li i.mhl l CxJjjji 
(_vil jui luuj alijll 4 m 3 j& jjSI ^ji Li 
(Buchanan, 1989 ; Peterson, u&ll 



(Sumi, o* jJ k4Mi4i (jUfcufl <^Sj .1988) 
4 — £>Lc Horie, & Hayakawa, 1997) 
(ji IjJ-^jj ((i) 41 jl — uJl Lujj Jjliifl 

4— kAjja 4^jJ (jjlurtj (jjjH Jl jiVl 

(i) 43 jl — -ill La! ^j JjUfifl 

jljiVI j 4ijlL» tjjiill <ja Jj*-» 

y i 4 AjaiaaA 4 ajJ yi& (jjlmyi (jj ill 

.( i ) 4ijluJl Lu ^ 4 juj ij^j JjliiH 

(joU ildH (ji uil— mIjJ!) C t . ■ nj Li 

(Lee, 4 mjAaJI ylei flji <Jj aia j 
j (Ashford, & Jamieson, 1993) 
(Seligman, & Schulman, J— 4*11 



(Schulman, Keith, & 1 _jjjj4 <jA 
OjSaU (5 jj qja ^ (Seligman, 1993) 
•JjVl fi * 4]) y — a i.i j/^4 4 i (jjjil 

4mL J^liiSI (mi) ($51 a1I Jjc. 

J ijiH J ty i (JjB'i»m4II jaj jl i a u<imI ajlaJ 
t jj 4 H dij 1 % j k**jj (J*i»3VI jjSjJJ 
("liLJj La JsjImjj ^Jl jjjjj 

^jL— ui JJ 4JL j. jUuS U» J*J 
ijJa. jlalL J ji!l (J*aj (4-aJIM iiil J aSU 
4_jjaj J *j tH j j— ill jijJJj (ij*jVI 
"A— j j*J Ja yl j till j |JC> Lt Jauluuj ( J^VI 

•(^) 

4 (111 mIjAH (jji jjj! ikAj JAl 

(dl jjLLuI <j4 jjjS JAxj ^jlilS J JjlilH 

4 Mkljj Cljl I 111 ((Jl *1 aH (Jj j k J y_lx2 

(Marshall, Wortman, Kusulas, 
Jj-^j (jlJ Hervig, & Vickers, 1992) 

1 *£ (4j jL ^ * Jj JjIajH (jjj ^.ilm laljj jl 

(Scheier, & Carver, 4 — Jjj CjJaj 
<> J_Sj JjUail (jjj LuU Ualujl 1987) 
4 i.ljj (ji (j_jA y—i (^jLilllj (jJa!) 

(Colligan, Offord, Malinchot, 
Schulman, & Seligman, 1994) 

O-rH 2 r-^>* v* 1 — J a 11 

.mIHSVI j ? jliUI 

(Marshall, Wortman, 4 mIjJ Lti 
Vickers, Kusulas, & Hervig, 1994) 
Ujl ■■■ k jj jl Jjl toll ji diAduaji JAS 

kjjjaj LuIajI Jajjjl Jjlijll (jij k^jUuHj 
• (Marshall, & Lang, 1990) o-iUI 





(t t t-A r^^ir . . i jk 



(Scheier, & Carver, 1992; 
Strutton, & Lumpkin, 1992; Sumi, 

oM ‘ * </*J • 1997) 

(Self- regulation ^ H ill (» jEiTifl 
(Carver, & <^i-l) model) 

4—1 Jjlilll juijiL Scheier, 1981) 
v— ^ 2 — t/i JJ J J j#aS 
4 jujJ i.l— ^1 j<tfl 4l Jti\ Ijj i ijVij 

(^USlI (jjliliiall Jfcfllj j flip, (AJaC’Ldlt 
■ - Jl .til) 1 ‘ j c4l— all J— 4x11 j 

i i l— aS > ^4 4» >jl *d l (l^LUUll 
(j— « jlsi 4 ,ja u-3 (jLSjLu ji jjlajaJj 

jj • ‘I dial! (jl (j jv j 2 t^) j 4j \ i VuB 

.iJamu^Ij fSLulmVI ( _ ? J1 (jjluu 
(Scheier, & Carver, 4 — 4ia 
(jial j— ft! (>» ujjhu (jaiiliiall (ji 1985) 

JV tJaj> . t irtll A yfu J it 4mua 

y— 1ft jj— S jlll" 4 jV.jll jl— Mil (jj4^V*lllj 

i_A2 jail (ji (jjijJj Ullft "4 Hhi all 



(Scheier, Weintraub, 4 j 1& SjlajMiil 
& Carver, 1986; Strutton, & 
u — 11 liLJj (j Jj — jj (Lumpkin, 1992) 

)jVi (j— ifr 4 j .< . ..A ciii jjjim 

A\ MiiiSI 4—a^J fj Iftj 

.(Scheier, & Carver, 1987) 

4 jj jl ■ J mj j}j nH .mTh,H (ji 



jUSj^l ^a 4Halall "JUitfl ylft jaSjill" 
j_H lUAjl) uualj (^SjImII l-j U mu V I j 
(Scheier, Carver, & lajLi q a^ilj 



J-*iWI yfe jaSjillj Bridges, 2001) 



1986; Strutton, & Lumpkin, 
flAl J Ji'ji Jjtilll o'j ‘1992) 

u 1ft J jUI Sjja : Ji. 4iHUH uia)^ 

(Herman-Stahl, & ulufjl ubSH I 
(O'Leary, ^plMj (Petersen, 1996) 
(Franzoni, Brack, & Zirps, 1996) 
(jrl j— all j) uialj iapji Jjliin (ji US 

(£>-5 (jftl la jlj * flu ylt 4ft ImUJ 

(Kamen-Siegel, Rodin, Seligman, 
& Dwyer, 1981; Segerstrom, 

•Taylor, Kemery, & Fahey, 1998) 

Lj_JLlall a jJL_j Jjl all) la jj jjj 

(Cozzarelli, 1993; Paulik, 2001) 

( j— a j (JajUall Jjlll ilHj4l J1L Uxx 

(Scheier, flaVI (j-lft 4ijja (> JjJj p 
.& Carver, 1992; Seligman, 1990) 
(Jj i iiuj 4 j.^4. .*■ 4.ji/il k 41*3 jj (JjLllHi 
Lj ill ijB 111 Cil iUii all ^ ‘ i ijSnl 

A, „ Lrtjj Ja«j 4li US (4 lift! i^i H uislj^ll 
jLl ila VUa (buffer) "Ual j j\ I Ayaa" 
laj Lla JUJ 4« nhj IjJU (j*j JajLuall 
.(Paulik, 2001) J-xll 

4ft I— uu JjtilD (jl QjlaUn (jia jlLj 
>-i ~>1 S \ \y 4-^i/ij j| jaluiVI (jlft 4 jill 
(Orr, & Westman, 4lbftU2all uijjlall 
(j-lft q> Uiaj (j— jin 4l ji^ia d990) 
»4l_ft (jjLoau (JjliSlI (ji Aail ja uU jJ 
4. J>lj Ijll (jajjlfta ylft 4allft CiU jj ^lc 
4—1 jULa Jaj—LUll dilajt ji 4j«l><all 
V jl— ii J — ai (jjjjij (jjjll ijiVL 








t J «*,H Jaj. ■ * tin j ' *j' ■ j tjjlilllj 

.Ul« (J**!! Qt L2a ijflj 

.' Uwljill (^4 Imidjl I 
J—A A»wi jjJ) > JA Oh ^jmLuiVI I. 

£>_* J <; ^ jLilllj Jjlilfl AiAe ui j* 1 

**■ ja i J o*ll 5 c. luijflj JajLJa 

Q 4 ^ jl iiHj Jjl. i'tl (ji (jijl—ij 

j_— j jl ^511 t4 4j jjl Ajui'iJlli (jajLaaII 

v — a J — fllj-U j!j_avi dljji ^_s 
— -I J>Ji f5 0 -J 

.uialjdl ajgj 

sjf- AjIaVI (j-i) AjUaJI A*J jdl ^j luu 

:AjjVI AilwVl 

j»j1 .Mil j Jjl iiH o—* J* A&e >- - 

VJu*Jl L ijLJaj 
^jt—Jull j JjL-fcll 0 — * Ji ^Ifr L. - 
? J**ju 1 (jc Li) jlL 
u^lii il * H o — jj Jjj— ill ^ — 4 1—4 - 
(jfr Lua jllj J 4 ULSI JajLla ^ flj 4 iUri 4 flj 

?J-*H 

L,Juij jUull j cJjUiil OIjIj Jk - 
t, IMIaI —j J— 4«J1 (j— C 1 li) ijl) j i J-oll 
:J— 1* j | j ,—foU AjSI jCj-ujII (jAjLaaJl 
jj' , ■■ j iAj&LuaVI AjlaJl 

9 J 4J 441*131 j$J4— UbtAj l(£jljtfl 

Y(A-.Ja1I 



1 L , iS'll AjajII jl — ml 4 JLd jj AikLH jl 
.(Stratton, & Lumpkin, 1992) 
Jl — A4 y_S 1 — uaJ JjUlS jjJ Jjjjj 
till 44.1 jkll uj j$Ja! ua 1 J4*H (jP Liajll 

Jjl iJ Q—m A jjl>j) A_£ic- dUA ,j! 

t^jL— uUH J— 4*11 j c LijJj 

.(Bolton, 1983; Reiber, 1999 ; Y . . Y 
CjLuI jjll Q4 IjjJC. J <> fC-^Jl ylfr 

liLjyi 0- Vjlil jisi jjlin o' ^ 

■i - 4 *il) jji in oh Ujuiu jiii iuyi o^j 
jl— waJVl jJ— J ! 1 A A 1 t(jlL_aJ J4& 
Oi*!fl‘(lAAA jl__44 A444L4 S Y • » Y 
(jjjS Jajj V aJ iluuiaji ja! OLuIjJ 
JjL_ilH 0 — • J* ‘iJ-Tjfij jjiiH on 

jt— jji i 1 A A A 1 jaIbaII 0jL»1cJ ^jLulUj 
Sherman & Walls, tt * • 1 i<^>*ll 

.(1995 

( A *jl ■ all CjLul'jjll 1 lilal J k 1 m l ^ 1 a OH 
A44I—44II a 1^L*11 ^Ifr CiiiH Lfji Ul 0 ) 44 u 
Oij ‘ J^tdl OS' 1 ^> jUj J-**" Jbjiua OH 
y—& Sjttl ..i >14 A j.<il a A ^ jLuul j Jjlill 
Jl J_aVI <ill jjl . 1 ft J 4^1 1^1 A44AA4IH 

0)£ LiajlL ^Ajj*m (jlcj 1 J4*H iajLial 
4 _.^al ~ AajLmD diLul jjll o^lj . Ja*11 

4 U .> Qa AfcUIl vLa 4 J fl -lfl» Ajjj*H 
LaI t LuiljjH a jk Aa j 1L«1I u) jJuaII 

0 ; ;Afa J4II Oh CjLLc ,jJc. gUjjS 0)i 

A44I jiH y* 44 U dill (Aljfi (jLruJI I JA 
O—44 A&LJI uiLlliuil U4J4I 0)44 




() 1 1 -Ar^^.r* .Ijh 



i_j j-aj ^ jj jJafl (>43 i d Jtf\ l^j ^ilsdaj 
tj. -Ifr jcLuu ji (jS-»j {^oJl JdjaJ (jiaiu 
<J— 4*31 y-i 4jjl*d 2^ 

j»i i j aiU d-Jj jl sl t -\ jjui j 

.JIacVI ujldajd 

till jjJVI jjal j* 1 —ml JN •> >— 4J 



A ■ d a jj — uLwljdt AJi ^ ■ *'< cAiuLud 
* ■* — “ y — Sfl - Aojj*d 

^L-L-all Jl ±A fjldufl j JjLfcfl 




LjJjLJj 4 uil jj Jjjajlfl (>4 >Sajj 

; J j' im ) 4 * 4*f% 4 4 uil jAj) j»aAl tu 

j_c I Ji jflj i J axB JajLJaj ipjLiuA j 
aJ— A JI 4 AxiAi 4oildt Cil j dill t^J^ldl 

.4*j|jdt 

:g — nit 

: 2 I .|»ll -S 

U k- 4— ila jaj I 4Pij i\ f \ Y v_jLa.l 

(J *1 4 H T^j\ J_J J 4 A Mltjdl (JAjjLJu 

1 • — \ A (j jj A n<H j| j_3V j j 4»lt 
(%A Y ) S Jj— iS Aj_U 4J Clj.,,.— S JJJ 4Aj*Ji 
4 __jjj*JI A lilt y 2 4— Judt j| j_— 3l (>4 

£ ijj 4 (') Jj-4 L#HJ • 

l»j 1 aij a 'j« tt j| j_ji 

. AoSt jftjAjdl 



JjL_in (j__ 4 j A jjl 411 A *ftHc dtiA — l 

(j — jj A jjLxjI A £kp j 4 JajlSI Jbjijjaj 

. J-»*J Jajada j fjLiull 

Jjl_in (j—jj A jjUJ A35H& dUA — Y 

j — jj AjjI Ai^Lc. j 4 Jj»*J\ jc LuajJlj 

. JjulII jc LjsjJIj ^jldufl 
J_4xi! Jajadaj 1 jjiui Jsl (jjiilildl -f 
(ji t>- j J4 y_2 4<J— 4xSI j— c- Luaj jjStj 
J . tl Jaj—JLijaj I jjaji jisi jj all duall 
. Jjtdl j& Ida j Jiij 
: (>4 JS (juu1>il >jj (3jj 3 dU — i 

4 J— 4*JI Jaj—idaj 4j>jl jjufl j 4 Jjl ill! 

. <Jj*A JjC Ida jflj 

dj bU A_uj! jtjjudl (jajL jaaJ —0 

4(j jIjVI jjji <11 nil j 4Aj&Lua>VI AJLaJ) 

(A— _4jid S 1 *j - AjUltt jj* ... -ttj 

4 Jjl— I I I tllU (Jb JJt AM y i J— jjj 

<j fr L— da jfl j 4 J^*d iajxda j 4 ^ jldull j 

.J-*d 
: CuiljoJl <Udtl 

JjL >!ill (jl— _3 4 Lidaji (ji IaS 

A j l j 1 % 4 j|l (Jjftjt— A^^il (j. .A ^4jl 4 *1*1 It J 

^ — S j — jjj ^jSj 4 Jjftj Aak (jj] a jSjwtdi 

‘>4 (^dl uSIjaII jIjSVI dtjd 

(j! 1 — UJ .j 43 ljlau 4-1 (/ jij^ 6 -J 

(j — dl A^dt jl jA) (j-t Aidajllj JajlSI 








0) dj-*> 

^uiljill A nt 1 yh\ j&jajj1\ 
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2jG> a CiULufl —T 



<j — * jaj :,o jlioJI* Jjliall jaUa« iSji 

(jjSijj t (Y Ml) jJUJ JjC i»a.i uJa 

y-JjVl (lJ 1 j Y °) ‘IaL Y • <> 

» ji .Vitt a jtl *n j u -3tt Ulu i (Jjliifl 

(V) Y £h-H l .tJ?' i “ l « n J^i3 ‘('^ ' °) 

a\ *jl*4 JJA Jjjj .(iA^ IjjjlS) « J 



• jLuljjill alll^l “t 
Ajuji ^liVuiilj Ajjiljifl cAjLj i!au o > 

tj 4 iB LjLuaj ijjlill) :^Aj 

j-*j* c^a (jk '-«Aj -6^ 0 s 

il^lt JS 
















( > t t — A <('•»! < t i—4> idiajj 



j ' <A»j \ (j«a ^ J) jjj jj’l Jj 4jjji (jailuii 

j > .aan <) "l (jJl (Jajt Jail lihUal d£ jaa jjfr 

CiI—ajjJ! ^jIjj jj .(JajLuill Ida. Jijja 

1 N J Jj J jAD l j jlt Ji/V\ j (ji ( j^ 4 J ydH 
lilljjl y 1) Lalail 4 ajj1I jxujj ,fllj 



tj mil JajijJa (j»a £Aj jja (j j'u . i aa. 1 Jjftil 

^ II jii i 4 i^iaViAll 4 a jdll <ji (joa. 

d__jjt ^l£ . JjjlII Ja jLual (_pitiVi * 4lljj| 

(j "I j« all , jjj ^ ^ 4 9 |>lt (jUJaali 

<i q—» Jj a-v*ti j a4jjj*ll 4ilJI 



j jiJsjjL) (j, a 4jjt jjJc- 4 jj 2« jSdajaJI 

J : jf j 4o*jaja JLjljjJI CaJlSj i(jjjjjjSJI 

JL anTifl Um\ i'n> a(T • • l ;(jl*.ijiail 



Ja*L »<i (_i— jjJa (j_c. (jail j8 all 
jail I..;] 8 all ^_J SjL_jc. J_S (ju JaUjVI 
j_jj CaiLaLsuJI Cad. jl jjj a4dl£JI 4aj151j 



Lai tLiSLua^J Jl J Iqjuauj • , » 1 j • , I 9 

J Si t jluliVI 9 Jit I 4jLjiaj all Lull JuUu 

uj aj . • ,A A j • , V t <j— dJ 

(j— Jjls (j_t (jail Ji all (^9 jSldil Jjdaaajl 
— A j ,,.a*tt CllaljtvialVI" (jaiLlLaj Ajalajj) 

i(Vieira, 1994) JlJ— tl <j— a "4 ,uj m> 1) 
4—uil j dll yi Lai . • , "l \ JulfLaalt I JA ^Lj 
£ljjjjS] till (laldJ JJjLa jjj Jd2 adulLaJI 
JaaL— » 4 jA J • , 4 t JjaxJI Ja j* in /jjiLLaJ 



(jail dJUll ^laalj jLuadl jjJJ Jjl aU ^fljjjj 

. 4 jijj£ll <Lu«JI yJt 
J j A : JoaJI La jll jaiLalo :LdJlj 

J -«H Ja j-JLua j . * j - 4 jjUaj (jaujLLa 



f‘ I xjjjSJ I ill Calij JdUu (ji (jaiLLall 

(J — Jl <J— a yflj ( l ^ ® “o) 4Jj*Il 

(j ill jfl 4 1 • , ^ i j a JjliiS o-LLal • , 4 T* 
(^-uaj^ldl) (jj Laai . ^jlalull 
(JJLJ (> Sldxl! AajIH (jail ji ii j AJaLdjL 
jla -(Scheier, & Carver, 1985) 
• , 1 4 - J a Jjl— , , .till (Jail . jAdl • , V A 
jj laid OSL aL caJI 9 JAj . ^ jl .1111 (jailuLaJ 

iad l 4 . (jdwldLall JAdju (Jdu9 ^Jl 
(j—jjia j-x. (Jail jioll ^jliUI (jJauil 
tjj-Jsilj auil nyjl a J S_ AJaLdjI 

J id Uijl— Sj i4__Jj^ill (jaijl—uijllj 

4ddl ■■■ CijlS uja a4j|j JsUjjVI CjLaUu 

(Jail, .jid (4-a AjjIajI j a J jlidll (jaildLa A_a 
(jail dAdJI (jl (_j— JI Jj i*j I JA J . a jlaiuJI 
yit 9 JdX 4djdd jSdaai (jaaJLuai 4j3 j2l JJJ 

a4jJlaJI 4-uiljdJI yij ,4 jjjj£JI 4JjjJI 
J jL-ijil (jailjijal rlujjS] till CjUj JrfLuaa 

• lyJljjJi yJt «,4tj •,4'\ ^jlaidJIj 
J ~> l J — A J : J -i»l l U j A.\ j.. l .'J n .1 . il-'i 
J ■» II Ja J JUai j- ail ja SjjUaj (Jiijjlia 
(j — 4 Occupational Stress Indicator 
(Cooper, Sloan, & Williams, <-idlld 
alj jj 1 l (>• (JaildLaJl (jjSjJJ . 1988) 

‘.(J—A J lat II JajLaiaJ jjLuau id it (JujAj 

aj jJjLI jjJj a Jjaadb AjajJ Jjajl J^ljxJI 

*S jjJaJJIj a(j4jiaVI 4&UJIj 

(j_jj JildlSI j ayaJaldJI J&djjj r ll*ll j 
u k dL JS (jt i_jUj .(Jjlallj (>*JI 








£ ia~> yJc diUVIj jjSiH gaa 4J jliull 
.Aulj.i3l Ci'jaua 

glLuil Jllaj ^ iVuul Iji] Ulila, gaj 
Ci! jjn «1»B (j__ij (jjjiJl 4jji!ji! ^j!aV! 
A„ . jg.Lua.yi Cibji mall) A— a3lj&jaj.i3\ 
, j — 1ft (A_»iiJ! #A«j AjjIjVI j A-jaiklll j 
.A**1j,iJ1 Ci! £ j«% 



: j. : .U-il l iu j: l -i 
g 'j 3 J S,C|J AialjAH (JuUjlt J 

2 2j t^laft giLai laa_J1 Ajjft ^Ift 

A ';«* ^ AAjluiall iyig^bdl (ja <_ilL 
* au » jj C J3j .Aiftlgia Aul jiH gaiilia 

Cil iluJI (jij i^J Auil jaH < i 'ft 

lAjJJUl JaUlu l^J Qjjiuj 
.JaAi ^j-aIx!' Cia all giajil 



:g—5UiH 

,-,Ui | Y J Jjj ^ 

JbL-jjjVl CtSUUaj Aijbx aJ I Cilil gadYflj 
A laa^La ga .Aaal jjH Ci! jjjLU 

(j—iaall ,»j JjVl gia jilt gi Jj.laJ1 lift 

£ a Lulu Jjlilil iaaajl Cua. ilaija. Aia 

JlJ LI Cj! jf— )aj j> 1j i Jaxl! JajxJa 

g S .Ja*J LjxCaj j»jlCu31 lialuaal 

g— S J-Sau J i gLgiJI Ui* 

LuajJL lailaal Jjlilll Jaaijl uu& tAiaa_« 
! lailm ajLwuJ Lai j\ j Ja*J1 (jc 

J_axD Lg JLL Ci kjj jl LC i Jaxfl <jft 



<> ‘Occupational Stress Indicator 
gj Vij j .(Cooper et al., 1988) uLlia 
l*L gllj ^lil-il! LL gll gajttl IaL Y Y £a 
£ jA_aij .A — iLiailj Ja*11 gft g^. jlaJI 
A_^ jJa gLI j jj— ft) Y ga AjlaVI Ji1.li 
®JJ— ** A — ajJi gLIj) A gi] (lla. SjaoS 
gi g— S-J g — aJI CiLagl!! £jljaij .(\±u 
jj.iuj . Y f Y - Y Y gal Jg&il Jusiai 
jii gu Uagi J gfii! gjx*l ^J! laid! Aa.jji! 
Y A A A ^Ift ^L uUl l Al ift . J a ld! gft 
iA_jjgai! A_.IU1 yjj gal_ild! Aaajli 

JaL-jm £ L Cua lACAuij AjLj uLaa j 

A ilm l__al i • ,A t £t— ij jjSj !iil CiLu 

A__2aUijli C !jj • , V Y jJ i ifii ^a^plai! 

Al ^ fr ijftl ga "Jijdl gft Li^g2!" giliAai 
' ai . ( Y « • Y t / jljuiail Jijft ) gUaiall 
L- -Ca gi! giiliial £UijjAj lii! CAii Jalxa 
• , A a £il JflS Amljd! » JA Ja*i! gft 
gla.!j (jl—al (gi> ja*luj 



: cUUjll Jalaj -T 

Ci! Al gaail J CiUa_ujld! Cu ua 

Cil jj il <t! LI ijjVI CiMaUa j AajUaaJ! 

tj»j uu!1 j iJjL_ii3!) ^ ^ j A i ill jd! 

■ | J axil g_ft l__.ua g31j i JaJlil L jiCa j 
g__u A__i jlial! (Ci) gL nai ^ Y Vi i «1 j 
|^Y+^) gidiVui! j gjIH il*!! 

g__ft Ligflj i Ja*H LjLia ga JS ^^Ift 
I__u3ji (Cl) jL—ii^l ^ 1 Vi i al laS .Ja*J1 





Jq :t£ < 



JjLajU A^uuILj (JLxlt tiUiSj IjJ im L hbj jl J *• <jC» Lua 



(v) 

Ajj l.jt „ aJ otil jaJVIj CiLkuijl*!) 

4_iI£J1 a i « \\ iuil jjfl lLAjJuj»1 JbUjjVI u£L>Ll4j 
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. LJja. ll&au JjLkj Ad lilLJl 



- *■ J — ( 2 )jW lloB 4 ajfr AjjUu iImj 

l_jjj Ci (^Jc Ijluaa. £jjl 1 

J aIj ,_jJ jju* i_i) jaJlj ^bdl JaujUt 

^j j «jl t^ ull kc-ji y aj \ +^) 
Ja__uijl*S) (jlc Ajjj LiLjJ I jli/i-k 

V* + f) <»L!) 
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J — a ^jIjJI o2»jU ui^j <y*J 
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Lbj J&\ jjSaSI <j\ (t ) JjAa> CmiJ 
a-aj3 V q— ilj nil — Wl (j* Ja£1 cp 
tlljj — il*Jl AjL cf k. ojftjlll Cjm Jjjj 
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(>- S. \ Ja JSj Jd*21 JajLa £yt J $ 

4—flj i-i A. aA jt ui . j> J a<dl 

jUlil f Ij&j j>1^4 Lu tUjUaail 
y * UJUmfl |.'| ils C|L&J4~) all (^i (jLil 
"y SjJ jUiil j»,iVu «1 Jij » JA 

3 W" (*l) JjJ — ?■ O-aiJ ‘Tukey 



-1* ufl j .i.H (jijill jLliV 
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(Riordan, Jonson, & Thomas, 
Cjl 1991; Sherman, & Walls, 1995) 
dljjJj Jjl iUl q u AjjIlm 4i)Le lillift 

ujLuIjJ uw tAuli Jjl u all .lajn Jill 

(Seligman, 1990; Scheier, & j ja.i 
6-* J_JL Jjl — iUI rfi Carver, 1992) 
» jj_j ^ Cyj ‘JajLdfl lifljJl 

4 uil jJ i'i .fljfal y-Jc j ij_iH 

(Kiyak, Vitaliano, & Grinean, 
JjliiA (jl >'ini dua. igJUiA a 1 a 1988) 

ci £l 4 ul y/jf! a li jIjj 

^jl daH (jt <dUc.t .^11 

i_uaj tftljaJl LjLtXuft] 4ualuJI a jlailL 
(j—*j ■*N< ,* -tt i_JiaA 

(Bolton, 4 — «l jj CjJ — t jil uiU 
Jj'ijS J 1983; Long, 1993) 
1c. j . Ja*JI (jc. ladjlb Uiu j-» UaLj jl 
Jbu fJ AJLaJ 4aJ jftA gJllj (ji (j-* jH 

t J axil Ja j_Judj fjliifl (jjj LLujI 

j (Elo, 1985) 2 — Jjj ^la 

liSjjl j ■ uij JjL_i.Ul Aus\\ ^ 

. Jddl JajLuai Jl yti) 
il—jjjai taa-v* diAoJl fjla jaH ja^j j£] 
(j_c 1 j jjSi (jjl 11 il all a! ujjj 

^ a j i 1 1ft J t^jja? ill all (ja Jaxjl 

(Lounsbury et al., 2003) 4aJjJ 
Jjl t*B , jjUj ^jLla^H Lua ijJl j! iliiu 
U J^ O—H <3j J— S (J U^lj 

y—jau Lau i Jaxll lajiad (jjall in* allj 



*4* 1 1 o—H S»J * <4j 

Cil jj tla (ja ylft AiHxxSl 4 j a jit 1 H 

ft J— ai 4 j, i aajHj Jl 1.H i4»uil 

. JaxJl LaAaJl 



:<L^ilUU 



a ie bi ,j*iH (jJl 4 muJ jaH sIa CiIja 

^j_a J £ J t ^ jl iuiH j Jjl»31 i^xi 4jjlxil 

J —1* J jft Las jJLj J^aJl Ljxadj jjftaill 

(jjlal tH (j_ ij»4 4 Jjc ^ J 

^ ! (jjj ill lilljS j i^lail ^Uaill 

(JdjL_adxll yjc. IjLajCl 4aailj4H Cj\jjHa 
C ijflal j .iluull 4aaC jl jiV 4_iljC j-aj^Il 
Ciljj t*ia (jjj LLp jVl C^Lalxa <ji gjlllfl 

L j 3J tlu* i^S jlaJ! sIajVI LujIjaH 

L_ubulj - J axB JajLuaj 1 jjL ■ JjliaJl 

{jS- 1 ill jll ^)1 LaS . J- aa jl lad ^Slj 



J a»H JajLJa <j -4 jSa I jjlin lajjjl J-ulD 
JjVl (j— Jad jilt li*J .^jlaaijJ J 

la ;*j* Jaail lajLd £)\ Ijft i^jliAj 



.^jLuuflj 

(j— a JjJ& ^cJlaj A-» gjlaaA ft 1ft (jaaOJ 



(Bhuian, Menguc, & Borsboom, 
(Jjj ^Ijj jalll (jalaUA (j\ U& 2005 ) 



jftl J 4ft H lajaad QA ikftj JA fj jluaa 
jjja JjjLa J 4 J-ajdl qC fjjaOjjk lad j 



_j 4jftjj tj-ixll ^jljjJ O'* 
J j Cll ial jJ LjJ SI 1 aS . J at A 





J+Jj* Uf&fijfjUJlj JjUtl 



I »S ,(_yjl i. A_ajj J . a«B Ja j-JLua 

0 i (Lounsbury et al., 2003) t#ij 
'j*? ‘*J o' ft Q jj' j -*fl (jjAii j«»H 



till t*k til jl. 






^AAftl~uw Lu u-ujAaB aAlftl jLa Ajljllj 
y-j (j—»j laAjAaB ulaljall i. i ffifl ylft 
4BjAl Q V ' » j ' Aj—uiaBj AlaftLwa A*j V 
■ * Auft jB AjAl liljaj ^r-'Viiuu Aji A jiB 



jj—ic. ut mu ujv j*j <^ab jl 

Jj ill jUucli iuiIaaVI (JjAaj j CiLSxB 

y— j ijl— ft jbj) yJl ^Jjj ^uw AjL 
A_lft Vij JaILmi AjL Alfljft'il o' Oi 4, 



jlaul 

4__ui|jAB Ci LuajJ t jal uiila. Oaj 
0& Llaj jjSI 1 jjl£ jj£aB <j! -yl AjUaJI 

0 — *j (jjj— 2 jfiu flj tiuyi o-* <J^*J1 

A ’iN’ill Ci) jj ii*H y— 1ft Q j* a j ^ 

CjL-uiI jJ U £4 (jtau lAAj ,(_j jiVI 

; 1 A A A -j O' « 

yj y_JiB (Sherman, & Walls, 1995 
tiiUjflj jjSaH ij±i AJtA (jjji (jc. uiniVi 
y— 1ft O^J .<» jLSJBj JjliSB :p* <J* </* 
<jl a_ju tli jL— wit a_ia niLJj j-» (jAjtill 



y — ! jJ uuaB (ju (jjjS (jfr ijLuiIjAB 

lull, jfr tj 4 tH lajjLiu jjjuUI j JjlilH 
(Robbins, Spence, & * — «ljJ ‘Suaj 
0 -. VjU3 j5st illiyi o' Clark, 1991) 

pi«i .i»«n j— jjc- a — t nijj p^j 

i Y jl — ti jisi jjSaB o ' j (* • • * ) 



J_£ ylft A mil jjjtall I 4 J JajlD la jLJia o' 

(jJaSl—Ilj lAAj .Q^IAUBj QjLIIIaB 0-* 
(Tuten, & Neidermeyer, A-mljJ 
OjS jAj Qja.iLuuaB o' jyll 2004) 

• Qjlil il^il 0— • jj— si AajAj lajLuall 

o JAft j\ Ala 1 411 j yl) AiLbVWj 

u 1ft i j 1 1 jilt OjLUUfl o' jaB 

J. l_L I j5L~ill dlUvul Jj uil ^hVi ml 

(Rees, & Cooper, 1992;laj— i-lall 
•Scheier et al., 1986) 
U 1} Curtly CiUhIjAB ^lin a o' Lajj 
J__4Jl 31 la j__Luaj Lulu, lajj jj JjlaU <ji 
aj_Jk jLJ i J i i *>B jft Lla jlU LjIajIj 



jl jla .1 (i> a I 4 I* 5 Ala’ll mVI j£uu ^jUUI 

aI J_avt jl jHl J uiL ilu^ io^>^ 



jl_si jsjI 1' j jAaj Ja! 0- 4 OjlH 1**11 

0 Suu Jjlilll o' 1-*JJ .A aft 1*11 AuAajJ 



(i jltl oIajS i(Seligman, 1990) A^Iju 

y—ja. iV jl «j jls' IjjjSj o' Oi*^>*^ 

o'j ij— «*B la j— Lua ^4 (J4UUI j ilat 
,i_j 0 — »j tj 4 *11 o 6, i-^j jls! ly^sj 
(Strutton, & J t!>al flat J— jial 



.Lumpkin, 1992) 

o' (n^) J lAill ol— j'j 

flat j A Ifcllft y_2 J jl- , till A_uUll jA 
(Jl y «B y_3 A jljjhl Aj^a! I 4 I Al jfl^n 
y — Sj A — a.jj yftlLuaSj y 4 JiilB 

yij ‘yl4-»B AUljjflj lOJJJuBj ijljliiVl 
y_Sft Sjlaj wll yij l(j 4 *B JjS Oii^ 








LuajA (jiliijLj tJa ji i rtfl ajLjj pAjpuuj 
(jjj (ji ijUifl <UIa (ji luu V 4 jc 
■ (J nA Aj] J i i II * J Ajj 1. 1 I mV I AjI ^lutr tA 

^ j ■ ■ 'V' jjl ^L/ul j 4 JJbnIIU J 

A SU*aB i j_xJL' I— ij. j J«»xA JajLual 
.(Y • • > t jUAjA Jjjp) (J-mJl Jajiirtj 
jjU_jtA ji J&U AA&A £j*LUA i> 
J_Jii I jS—i a jALjA AjiXiiuA » jlJVI 
j3j tLkA SjIjVI (jjLabdl j<» LtjLiu 

SJjVI j^l »* d tr? ^ <5 >* 

jl Vtl Aid ji jjSLu V ft jAlxtA AjAtftTiA 
l»j ji LA t 4-JajjA ^a Aj$,«A til jl jaA 
^jA AmujaD AjjufinA lalaallj Aiua Jai 
4 —SjJLj J_Ji ^ — i j»j jjj tlj-ia jjLoj 

jjjt V Iaj tJakaJ j til jl jaJI al& ujII j*j 
h n ijj V tSLJiJ I ajl j tlfl f^Aijjaa yj 

: AmiIjjJI jjj» 

(j-Jc. A_u1jA 3I »i_A gJ 1' ^uaij 

(jo 1 1 1 til jxlj t^-ajIvA pUaiJI yi jjLalxA 

A_a o jUI j l(i> alaJI flLM jjLtlxA 

L_uajSlj J^lSI JbjLuoI ^jLK'umI c illal 
(ji 4 jlllH tlluljjJl (juaij LA .Ale 
i j—£‘ J£ tJajLuall jJLaj ^lj J^tbuTi ^jj 
la j iAiU ,^1111 ■»!' ,jip (j-ulj to .la. 

jjl »<i o (j— » (^i (j — I & uijxlA J».i (j-* 
tJjliUL AJU. tlUaUijI 1*1 ^21 lajkAaA 
.J^*JI je LuajJUj t^jLJulIj 



1 -< ,L«jii...ii >ij jjsi tiuyi (ji (ja^ (/ 

(Gellis et al., tsj — ii tlLuAjj tlJ jj! 
(ji 2004; Rees, & Cooper, 1992) 
(j * (J jaA la ijLuaj LwLwftkl jAi dLjVI 

4__L*J 4 Jl jC (j»ti .qAII 

(5jl ... aBj lAjClufttill AlLaJIJ AotdjAH 

a J «j t^jlJY' t( ^ i iiA tklH 

ill) jjL j Uiiju UaLti jl laaj ijj ^AjlaJI 

(^ i <»4 jUjJj Ifj t J-*H lajLtjaJ Jljj^fl 

t jViB j (JjI 1 .1 >itH j ((jjaH (jfr Lua j]| 

J— aljVI A_1S (ji tit jjj gll ViA (jSJ J 

jj si ljjl_S Jbii (jauuaJI (j-» (jjilkoAj 

t(j__o*JI (jc Lua j Jai j lajLlallj Lml 1 utl 
4 jjjijaA a jliyi (^--S (jjLJ__all (ji L>£ 
(jjLtl— xll (jtt Ltjluu jSi IjllS ftjial uA 

y_2 t^dUlA ai& (3 «ujj .Ulall a jIjV) 
(jL— ole 4 _j.ul jj gj *.* x-a il^l« i_uIa 
( j — jj iSjji JaJ fl (^jfl (I AAA) jtdaJl 
tlLjl — otjJI (jjj Vj tjAjjfrj (jjaijjUi 

.jtjl wjA j JjliUI (^a AiHa^tA AjjjIxjII 

la j ,i 1 xalaj (jji.lh oA j J^l jVI Ala jjmZ jl 
i_a J ax A jc (jjaialttA UlajAj JjxA 

U-A t4 — “ 'r“ 1 ^ (/ 

j ttl 4aj Ja jtt jjS! (jjLut^A ^frLu^VI 
ai-ft (jjxlkuaj jjiliuAj J^ljVla .AjjAj 
</ “ 5 >-^' j*Vl (^jjJj 

I jjfr j-fljk- golaj Lu — JUlai J jjj Ala. 
(_jiA jjVI t(jj*ll fi_j& ^A bJLlaj UaLual 








:& — 

-j 1 Jullj Jjl —ill] A 4 ill!) Cil «j!i1 (Jj]j JlliJl Xic. Xt^i — Y 

■A jt «l>fl Ai jIj 

uLuil jJ . 4uL»lc 4-uiljJ Jfij ^jULUlj JjUU :(Y A A A) Juc x*^i — Y 

.Y'VY’-Y’nY tA 

^ Aiy^tl ^ te (j jTa'i :Aj**iA. :(Y • • Y) ^jL^jVI jAj — YT 

■*‘j wtt i—iUSJ jlJ :£u^£j| 

Al^ JjU^ :(\AAA) >iaJl -t 

.YiY-YYo t YV Ai-JI t 1VjAd tOyill A*-U iAal«tfl 

CiL_jI jkiiaVU Uf. jSSL&j - jl .'.'ft j Jjl iiJl ;(Y • • •) j 1 * (jUaiui Jjy& — o 

iY • iAj uia CiLyuljJ . A t «l -v H u&lk jAl SLaJY uIa&I JajLuaj AxujaJ- A jxuiifl 

.oTY-o .0 

(j_jj A ‘jtL» AduiljJ : J^*J1 JajLualt j A ■ -» * : ( Y • • Y j ^jUalui ±jj£- —A 

t Jjjlmj dlLaJY Aju»1a Ala_« ^UaSJ! <^4 Jyjj^jSJI jjCj (jjjjjj£S Jyiia>»ll 

.UY-YV tYT iAjjIjVI 

Jjl ftlfl <j_4 J < J Lu) jSI Jyj Aj&jJI :(Y • » Y) (jUA«ll (jUaiui Xjc- — Y 

A— SjJj ^ .j<^ ciUati ^ a! A j«ui-y tl A^uftjH CiUI jlxuaVlj (.jtilSlj 

iY A iSj—ijjil AjjjjJI v1!jL»VI AljJ t AjcL»Ia.VI j A^jLuuV) j» jiadl A l~y < .iluj&H 

.TA-Y 

■Aj«ry i *i>fl CiL* *dtB jin tn A YA^ftj SjlxuJU jj fcJti l : ( Y > > Y) ^ jj*Jl £jjj —A 

.rVV-roY i Y Y t AuJu* CjL-ljj 

jL jtijV' A ly < .ALuuJI t-uluiL LjjfcLftj j> jl J jliill Y A A A j AojuL* -A 
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Abstract : 

The aim of the present study was to test the relationship among 
optimism and pessimism, and both job stress and job satisfaction, 
and to find out the differences on the study variables according to 
the demographic data. Four measures (optimism, pessimism, job 
stress and job satisfaction) were administered to 312 Kuwaiti 
workers. It was found that optimism correlated positively with job 
satisfaction and negatively with job stress, while pessimism 
correlated negatively with job satisfaction, but did not correlate with 
job stress. There were significant differences between optimists and 
pessimists as optimists were more satisfied with their job than 
pessimists, but there were no differences between the two groups on 
job stress. Women were more job satisfied than men. Divorced and 
widowed reported more job stress and less job satisfaction than 
their married and single counterparts, while workers in the 
executive level were less pessimistic than those in high managerial 
level. 





